ODMHSAS Specific Error Codes

4300 INSUFFICIENT DMH FUNDS

If we cannot pay a DMH service due to insufficient funds, the detail will deny with new DMH insufficient funds edit 4300. The 4300 edit posts on a claim if there are not sufficient funds on the provider’s budget to pay for a DMH claim (e.g. allowed amount on claim is $10 but only $5 is available on provider’s budget). When the 4300 posts and denies a detail, the EOB and also remark codes sent to the providers indicate that the claim was denied for that reason. When a claim posts this edit, the provider does not need to resubmit their claim because the system resubmits the claim at the beginning of each month to see if there are now sufficient funds to pay the claim.

4901 PAYMENT PENDING MONTHLY DRUG COURT CYCLE 
Paid drug court claims will post the 4901 EOB and remarks code of N45. Please pass along to the drug court
4301 DMH PROVIDER BUDGET ERROR

When verifying funds are available for claims processing, if we do not find an active budget line for the DOS/CS/Fund on the claim, header level edit 4301 will post denying the entire claim.

4303 CONTRACT SRC INVALID OR NOT VALID FOR BILLING PROV

Contract source must be a valid code as well as being valid for the billing provider. For the 4303 edit: this would post on a claim if the DMH contract source submitted on the claim is not on the provider’s profile which would also mean a budget does not exist for contract source in question. So for example, if the provider bills with DMH contract source of 02AA, but they do not have a budget set-up for 02AA in the system and service is not payable out of a Medicaid program, then the claim would deny under ‘MHSAS’ program because the provider does not have a contract source on their profile in the system and also no budget with that contract source. If a claim is denying because of this reason and the provider is stating that they should have a budget set-up for that contract source, then DMH would need to be contacted to set-up a budget if applicable. 

4304 SERVICE NOT COVERED FOR SUBMITTED CONTRACT SOURCE

Billed services must be covered under the submitted contract source code. Valid services can be found viewed in the reference service/contract source maintenance panel. 

4310 SERVICES REPORTED BUT NOT PAID

DMH Services that pay using a provider budget detail that has zero dollars allocated will post this informational edit. 

