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CDC

ODMHSAS/OHCA BEHAVIORAL HEALTH CUSTOMER DATA CORE

E. Temporary Housing J. Homeless-Streets

I= customer in PRISON/JAIL?:(F 1, Residence musi=H)

[l

1. Ful-time (25+hrs.) 3. Unemployed {locking for work in last 20 cays)
2. Part-ime (<35 hws.) 4. Mt in Labor Force = |AF below)

TYPE OF EMPLOYMENT/ Not in Labor Force:

DISABILITY: {01-11 or Blank)

Drugs of Choice (01-217)

Usual Route of Administration:*

SECTION|  Aeener [T T T T T oeteormensastionmmoovera: [T T T T 11 ] recsetenrme [T TSI [T
Member ID: [TTT T T TTIT1 Date of Birth [MMDDYY): [T T 1T 111 Eervios Foous*: ]:D
WRACE: [1=Ves for all that apply; Bank = ) - SCREENING:
White Black//frican American Arnerican Indian .Gl_E"DER.' ) |:[ (1=Fos; Z=Neg; 3=Not Admin) PRIMARY REFERRAL
_ ] _ [] _ [ ] |Feremsiz meptsie Vi N [] | sEconoary ReFeRRAL:
Htiue Hawsian or mer Bac Isandsr 230 [ 1| et Information s Abuse 5 COUNTY OF RESIDENCE: (0177 or Other State Initials) 1
SSN- ETHNICITY: HispanicLatino ubstance =ereen I:' B d
[ [ [T T[T 111 {1=¥es; 2=No) Trauma Sereen [] | 2P cope: oo for Homeiess Srests) LI
SECTION Il & Il LANGUAGE PROFICIENCY: CURRENT LOF: {GAF SCALE) (01-89°) [
Ff-gé%':;ﬁrmwnu F. RC FaclityGroup Home [ 1 | Does customer speak English well 7: (1=Yes; 2=hg) 1| sm: (1=ves: 22h0) SED: {1=Yes; Z=Na) |l
B Ee-m gh,p hms.um.cn.-g g Nursing Home If no, what language is preferred?: (1-8%) ]:I {For customer 18 and older) {For customer under 18)
€. Perm Sup Hous-Cong "sw.mmaﬁﬁetllng I language 2 or 9, then specify: the fimes h customer
D1. Transitional Housing |. Homeless-Shelter mﬁ;&m%ﬁ m?asm days ago? .SS_‘:';; ]:I:I

In the past 12 menths. how many Bmes has the customer been
amested, or since admission 7 less than 12 manths ago? (00-82)

1.Prison  2ZMNo  3.Ja LEGAL sTATUS= [ [ | County of Commitment:
01,04.86,07,08,12,13,16,17,20,21 ¥ Legal 3tatus = 01 or 17, County of In Ihe g :l_lf_s how 'rm;.lhmes has the customer atended I
LIVING SITUATION: I:[ CHRONIC ]:[ : ! C'D“ Tar: nat reqare or since admission if less than 30 days
1. Alone HOMELESSNESS: - - I \ .390"' 'CCI—Q’Q
2 With FamilyRelatues {1=Yes: 2-Na) TOBACCO USE: Times ibacoo used ona typical iy 0028) [ ||
oo | o EEEEEEEEE
EMPLOYMEMNT: PRESENTING PROBLEM: * DOC £, or DHS Case Mumber:

CLINICIAN OF RECORD [NP1):

ILEGAL NAME:

Compstitive A Hormermaker Frequency of Use in Last 30 days:* ]
2 Supported E. Student Age First Used (00-20): — - — | SECTION IV
3 Volunteer C. Retired ' . | | {Required if under 18 years old)
; ¥°"E D. Disables LEVEL OF CARE: (CI. CL. HA, 00, 3C, or EN') 's this customer in the custody of 70 (1=Yes; 2=MNo)
ransitional E. Inmate CAR- (Mental Health 1-50
& Sheltered Warkshop F. Cther - (Ment } e oA ] oHs [ ]
EDUCATION: {Highest Grade Completed 00-25) [T Feeling Mood It CAR Subsiance Uze = szored 30 ) ) ,
{00-Less Than 1 Grade Completed, GED = 12) Thinking or above, the cusiomer should be n what type of out-of-home placement is the customer curmently ving?
o Use refemed for & substance abuse {select onfy one from below) I:|
Is customer currently IN SCHOOL?: (1=Yes: Z=ho) ]:[ N ass=szment 1. Mot in out-o-home placement 4. Foster Care
MedicalPhysical It ASUTASE sychiatric Biatus it 2. Residential Treatment 5. Group Home:
MILITARY STATUS: {1=Veteran: 2=No; 3=Actius) []| Famiy scored 3 or aoue, the cusiomes 3. Specialized Communtty Group Home B. Cier
Interpersonal Cail axsessmenL In e past 90 days, Row Many days Was e CusIomer
MARITAL STATUS: - n e 2 )
) L . estr p ety |
1. Mever Mamied 3. Divorced 5. Living as Married ]:[ Role Performance ictive plsoement? (0-20)
2. Mamied 4. Widowed 8. Separated Socio-Legal n the: past 80 days, on how many days d6id an
Is mer PREG 2+ (1=Ves: 2=No) ]:[ SeF Care/Basic Neads incident of seff-ham occuwr? (D0-20) Dj
If Yies enter expected DOB, bank ¥ No (TT T T 1T 1] ASI: (Substance Abuse) (0-3) TASL* (Ages 12-17) (14) | cHOOL-AGED CHILDREN: (00-53 days DR 88 for not spplicabis)
{MMCDYYYY) Medical Chemical n the past 20 days of the school year, how many days |:|:|
i o was the customer abzent from seheool?
AL COUE ¢ [TTT L] | Sorssmer s e e
s, n 3 da o0l : rrany o
Number contributing to andicor dependent upon ]:I:I Alcohal Use Emp/Sup was the cusiomer suspended frmye;ﬂd? d ]:I:[
“Annual Income™ above: (11-15) Drug Use Family
85I ]:[ {1=Yes; 2=Na) 85D ]:[ Legal Stans PeerSoz CHILDREN UNDER SCHOOL AGE: (0053 days OR 00 for not applicatle)
i ; egal n the past 80 days. how many days was the customer
Medicare - |:| (1=¥es: 2=ho)  Mledicaid: I:‘ ;:;;Tx;:ﬂi Peyehiatrc not permitted o retum to day care?
Last: Maiden: Farst Widdle: Suffac

JapoRess: (1)

2}

CITY: STATE:

T MEviSed August B, 2011 by VA

{"=ome cooes may be found on the back of the CLIC form or check the manual for further information)




What Is the Customer Data Core?

e Set of behavioral data fields used to collect
consumer demographic and information
about treatment need

e Based on national behavioral health data
standards



CDC Collection Points

O




Contacts (21)
Initial 90 days, able to extend in PICIS

Admissions, Extensions, and Level of Care Changes

Six months, except for a few exceptions
Detox (level of care SN)— 7 days
Crisis (level of care SC and service focus 1,2,6,13,12,17,15)— 10 days
Inpatient (level of care HA and service focus 1,2,6,13,12,17,15) — 10

days
CDCs not given any service dates
217s
41s
Discharges



CDC Coverage Dates for LBHPs
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Data Elements to watch
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Who uses the data?
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» Went live 1/3/2012
» Changes prior to PICIS

Prior Authorizations were cancelled 9/26/2011
CDCs were still required, and are now a prerequisite for
payment
» Currently serving more than 900 behavioral health
agencies and individual providers



Questions at this point?
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Dates of CDC Coverage

Clients with Multiple Member IDs Needing
Correction

Claims Paid with No CDC on/after 9/26/2011
Demographics - Admission



Admissions at 12 & 12 INC ]
between 01/01/2012 and 03/31/2012

Report Title:Demographics - Admission: No Service Check

Report Name: DSS_DEMO_Admits_NoSvcCheck_mr.rdl

Created by: Mark A. Reynolds

Last modified by: LRoss on 4/2/2012

Frequency report is updated: Live

Update description: This report uses data from the tables which store the CDC records. If a record is
submitted and the data falls within the report parameters, it will show immediately in this report.

Report Description:

This report shows the number and percent of persons based on different demographic variables available on
the ODMHSAS/OHCA CDC form. This report can be used for performance improvement: 1) track and make
internal comparisons against expectations/standards, 2) identify opportunities for improvement, and 3) monitor
the impact of improvement actions such as training or process/procedure changes.

Report Comments:

Individuals must be admitted during the time period to be included in this report. No check is performed to
identify if individuals received a service during the time period. Data are based on information reported at
admission. Counts are duplicated for clients with multiple admissions. Counts DO NOT include transfers
between levels of care.

Count % of Total

Total Number of Admissions 314 100.0 I““ “I“
Age at Admission 18-20 10 3.z I
21-24 43 13.7 I“

25-34 127 40.4 I““
35-44 70 22.3 II“

45-54 49 15.6 I“
55-64 14 4.5 I

65-T4 1 0.3 I




Demographics - Admission: No Service Check

4 4 of11 b Pl 100% v |:| Find | Next Select a format v Export (g
Count % of Total
Total Number of Admissions 314 100.0 IIIII IIIII
AQE at AdmiSSinn E|'1B-2I] .1u 32 I
Recipient ID Trans Date Trans Type
1/4/2012 23
1/8/2012 23
1/9/2012 23
1/9/2012 23
11372012 23
162012 23
208/2012 23
2126/2012 23
3Me8/2012 23
3182012 23
21-24 43 13.7 I
25-24 127 40.4 IIIII
35-44 70 22.3 II
¢ 45-54 49 15.8 III
55-64 14 45 I
65-T4 1 0.3

Service Focus H Ca-Oecurrinm




~ Demographics - Admission: No Service Check
4 4 of 11 b Pl 100% v [ |Find| Next |Select a format |~] E
XML file with report data
CSV (comma delimited)
Acrobat (PDF) file
MHTML (web archive)
couy Excel
Total TIFF file
o Number of Admissions 3 Word I
21-24 43 13.7 III
25-34 127 ws [N !
formation 35-44 70 22.3 IIII
55-521-

45-54 48 15.8 III

55-64 14 4.5 I

65-74 1 0.3

Service Focus Co-Occurring 33 10.5 II

Drug Court 10 3.2

RICCT Team Mental Health 1 0.3

Substance Abuse 270 86.0 IIIIIIIIIII




Report Groups
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Aging Reports
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Data Management

O




Data Quality

O




Demographics

O




Financial Reports
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Outcomes/Performance
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Report Examples for Outcomes/Performance
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Report#: SA230P

Substance Use-Pie Chart

Reduction in Frequency of Substance Use from Admission to Discharge/Level of Care Change Between 01/01/2011 and 12/31/2011

Agency: (640) 12 & 12, INC.
Level of Care: Residential Treatment

Contract Source: All Substance Abuse Contract Sources (FPMR)

Age Group: Adults (18+)

T e e

) MNumber of Discharges Percent of Discharges Number of Discharges Percent of Discharges
Discharge
Type Excluded Increase No Reduction Increase No Reduction Excluded Increase No Reduction Increase No Reduction
Planned 39 3 25 281 1.0% 8.1% 90.9% 458 4 a7 763 0.5% 10.2% 89.3%
Unplanned 20 6 43 76 4 8% 34.4% 60.8% 167 6 177 283 1.3% 39.7% 50.0%
Other 0 1 7 5] 71% 50.0% 42 9% 47 1 45 51 1.0% 46.4% 52.6%
Total 59 10 75 363 2.2% 16.7% 81.0% 672 1 309 1,077 0.8% 221% T71%
Change in Frequency of Substance Use Change in Frequency of Substance Use

Incr;:aﬁ Inche:geé:

No Change No Cha.nge

16.7% 27 19

Reduction
81.0% Reduction
T71%




Repori#: SA230T

Substance Use-Trend Line

Reduction in Frequency of Substance Use from Admission to Discharge/Level of Care Change for the last Twelve Quarters

Agency: (640) 12 & 12, INC.

Level of Care: Residential Treatment

Contract Source: All Substance Abuse Contract Sources (PPMR)
Age Group: Adults (18+)

100
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0
FY09-3rdQir FY09-4thQtr FY10-1stQtr Fy10-2ndGtr Fy10-3rdQtr FY10-4thQtr FY11-1stCtr FY11-2ndGtr FY11-3rdQtr FY11-4thCtr Fy12-1stQtr FY12-2ndGir
—l-Agency —@—Systemwide
Ag ency FY03-3rdGtr FY09-4thQtr FY10-1stQtr FY10-ZndQtr FY10-3rdQtr FY10-4thQtr FY11-1stQir FY11-2ndQtr FY11-3rdQtr FY11-4thQer FY12-1stQir FY12-2ndQir
Reduction 108 124 114 114 =] a7 23 178 91 78 a3 106
Discharges 142 153 143 133 129 149 152 232 112 21 111 134
Percent 76.8% 81.0% 79.7% 82.6% T6.7% 65.1% 57.9% 76.7% 81.3% 85.7% 79.3% 79.1%
Syste mwide FYOS-3rdQtr FY09-AthQitr FY10-1stQtr FY10-ZndQtr FY10-3rdQtr FY10-AthQitr FY11-1stQir FY11-2ndQir FY11-3rdQtr FY11-4thQir FY12-1stQir FY12-2ndGtr
Reduction 526 578 472 336 335 335 258 339 285 299 270 223
Discharges 716 309 662 519 501 535 496 432 3a7 391 335 284

Percent 73.5% 71.4% 71.3% T4.4% 66.9% 62.6% 60.1% T70.3% 73.6% 76.5% 80.6% 78.5%




Report#: SA230R

Substance Use-Agency Ranking

Reduction in Frequency of Substance Use from Admission to Discharge/Level of Care Change Between 01/01/2011 and
1213172011

Level of Care: Residential Treatment
Contract Source: All Substance Abuse Contract Sources (PPMR)
Age Group: Adults (18+)

Reduction in Frequency of Substance Use

Number of Discharges Percent of Discharges

Excluded Increase Mo Reduction Increase Mo Reduction
ROSE ROCK RECOVERY CENTER a7 0 0 a1 0.0% 0.0% 100 0%
HUMAN SKILLS & RESOURCES ] 0 0 2 0.0% 0.0% 100.0%
BRIDGEWAY 0 0 0 1 0.0% 0.0% 100 0%
HOUSE OF HOPE INC 14 0] 3 33 0.0% 8.3% 91.7%
NW SUBSTANCE ABUSE TREATMENT CENTER 16 0 3 25 0.0% 10.7% 89.3%
NEW HOPE OF MANGUM 56 0 5 41 0.0% 10.9% 89.1%
WVALLIANT HOUSE, LLC 29 0 5 33 0.0% 13.2% 86.8%
CATALYST BEHAVIORAL SERVICES a3 0 15 a0 0.0% 14 3% 85 7%
NORTHWEST CENTER FOR BEHAVIORAL HEA 79 0 31 153 0.0% 16.8% 83.2%
ROADBACK, INC. 25 0 6 26 0.0% 18 8% 81.3%
12 & 12, INC. 59 10 75 363 2.2% 16.7% 81.0%
M.H. AND SUBSTANCE ABUSE CENTER OF 1 0 1 4 0.0% 20.0% 80.0%
Systemwide 672 11 309 1,077 0.8% 22.1% 77.1%
N.E. OK COUNCIL ON ALCOHOLISM 100 0 16 47 0.0% 25.4% T4.6%
PALMER CONTINUUM OF CARE 2 0 21 a7 0.0% 26 9% 73.1%
Red Rock / Jordan's Crossing 32 0 8 18 0.0% 30.8% 69.2%
OPPORTUNITIES, INC_, CDTC 22 D 9 17 0.0% 34.6% 65.4%
ALPHA 11, INC. 21 0] 24 45 0.0% 34.8% 65.2%
MONARCH, INC. 60 0 20 37 0.0% 35.1% 64.9%
EAGLE RIDGE INSTITUTE 2 0 5 4 0.0% 55.6% 44 4%
THE OAKS REHAB. SERVICES CTR 55 1 59 30 1.1% 65.6% 33.3%
MAXIMIIS COLINSFI ING SFRVICFS 1 n n N N N% M NG 0 N%,




Report#: SA230D

Substance Use-Drill Down Report

Reduction in Frequency of Substance Use from Admission to Discharge/Level of Care Change
Between 01/01/2011 and 12/31/2011 at (640) 12 & 12, INC.

Level of Care: Residential Treatment

Age Group: Adults (18+)

Contract Source: All Substance Abuse Contract Sources (PPMR)

Number of Discharges Percent of Discharges
Discharge
Type Excluded Increase No Reduction Increase No Reduction
Planned 39 3 25 281 1.0 8.1 90.9
Unplanned 20 6 43 76 4.8 344 60.8
Other 0 1 7 6 71 50.0 42.9
Total 59 10 75 363 22 16.7 81.0

Contract Source: All Contract Sources

Number of Discharges Percent of Discharges
Discharge
Type Excluded Increase No Reduction Increase No Reduction
Planned 39 3 25 281 1.0 8.1 90.9
Unplanned 20 6 43 76 4.8 344 60.8
Other 0 1 7 6 71 50.0 42.9
Total 59 10 75 363 22 16.7 81.0

Contract Source: (02) ALCOHOL/DRUG

Number of Discharges Percent of Discharges
Discharge
Type Excluded Increase No Reduction Increase No Reduction
Planned 19 2 21 180 1.0 10.3 88.7
Unplanned 7 3 29 42 4.1 39.2 56.8
Other 0 1 7 2 10.0 70.0 20.0
Total 26 6 57 224 21 19.9 78.0



Report#: SA230D

Substance Use-Drill Down Report

Reduction in Frequency of Substance Use from Admission to Discharge/Level of Care Change
Between 01/01/2011 and 12/31/2011 at (640) 12 & 12, INC.

Level of Care: Residential Treatment
Age Group: Adults (18+)

Contract Source: All Substance Abuse Contract Sources (PPMR)
Discharge Type: Planned

Changt3: Increase Dl‘ug Use Admission Discharge/Level of Care Change
Presenting Primary Drug of Discharge
Satellite Name Client ID Date Problem Drug Frequency Date Choice Frequency Type
01/16/2011 711 02 4 02/15/2011 02 5 60
05/02/2011 711 02 4 06/15/2011 02 5 60

02/21/2011 711 02 4 04/04/2011 02 5 60




Substance Use-Clinician Report

Reduction in Substance Use from Admission to Discharge/Level of Care Change between 01/01/2011 and 120312011

Agency: (640) 12 & 12, INC.
Source: All Substance Abuse Contract Sources (PPMR)

Level of Care: Residential Treatment
Age Group: Adults (18+)

Satellite: (01) 12 & 12, INC.

Reduction in Fregquency of Substance Use

Mumber of Discharges Fercent of Discharges

MP1 Mumkber Clinician MName Exclue; Excluded :aze Mo Change Reduction Increaze Mo Chanoge  Reduction
1174472706 1] 0 1] 1 0.0% 0.0% 100.0%
1174727084 1] 0 0 1 0.0% 0.0% 100.0%
1174727089 10 3 16 47 4 5% 4.2% 71.2%
1184823733 2 1 i} 9 5.3% 1.6% 56.3%
1205023472 5 1 1 16 5.6% 0.3% 88.9%
1316273667 1] 0 1 1] 0.0% 0.3% 0.0%
1407163083 1] 1 5 15 4.8% 1.4% 71.4%
1427205541 5 0 5 49 0.0% 1.4% 90.7%
1432314135 1] 0 1 0.0% 0.3% 0.0%
1467769851 1 0 2 0.0% 0.5% 81.8%
1467355851 1] 0 0 1 0.0% 0.0% 100.0%
1487980751 5 0 1 23 0.0% 0.3% 095.8%
1619109352 5] 1 4 51 1.8% 1.1% 91.1%
1619109392 1] 0 0 1 0.0% 0.0% 100.0%
1639497043 2 0 1] 0.0% 0.0% 0.0%
1659622010 1 0 0 3 0.0% 0.0% 100.0%
1750446923 2 1 T 23 3.2% 1.9% T4.2%
1750449628 1] 0 0 1 0.0% 0.0% 100.0%
1811295074 0 0 ] 1 0.0% 0.0% 100.0%
1831130126 1] 0 0 & 0.0% 0.0% 100.0% -
1832314135 1 0 1] 1] 0.0% 0.0% 0.0%




Reduction in Frequency of Substance Use from Admission to Discharge/Level of Care Change
Between 01/01/2011 and 12/31/2011 at 640 12 & 12, INC.

Level of Care : Residential Treatment

Age Group : Adults (18+)
Contract Source : All Substance Abuse Contract Sources (PPMR)

Demographic Increase No Change Reduction Excluded
Type
Percent Count Percent Count Percent Count Count

Female 2.0 3 23.0 29 75.0 96 14
Male 2.0 7 14.0 46 83.0 267 45
American Indian - - 22.0 12 78.0 42 7

Black/African-American 50 2 8.0 3 87.0 34

White/Caucasian 2.0 8 17.0 60 81.0 287 47
Hispanic/Latino - - - - 100.0 2 1

Not Hispanic/Latino 2.0 10 17.0 75 81.0 361 58
18-20 14.0 2 14.0 2 71.0 10 4
21-24 - - 8.0 4 92.0 47 4
25-34 3.0 5 20.0 29 77.0 113 31
35-44 1.0 1 16.0 18 84.0 97 8

45-54 2.0 2 17.0 18 81.0 86 9
55-64 - - 29.0 4 71.0 10 3
Planned 1.0 3 8.0 25 91.0 281 39
Unplanned 5.0 6 34.0 43 61.0 76 20

Other 7.0 1 50.0 7 43.0 6 -




T Substance Use - Demographics

Reduction in Frequency of Substance Use from Admission to Discharge/Level of Care Change
Between 01/01/2011 and 12/31/2011 at 640 12 & 12, INC.

Level of Care : Residential Treatment

Age Group : Adults (18+)
Contract Source : All Substance Abuse Contract Sources (PPMR)

Demographic Increase No Change Reduction Excluded
Type Percent Count Percent Count Percent Count Count
Alcohol 3.0 6 14.0 27 83.0 160 11
Amphetamines - - 22.0 2 78.0 7 2
Benzodiazepine - - 22.0 2 78.0 7 1
Cocaine - - 18.0 5 82.0 23 2
Heroin 6.0 1 220 4 72.0 13 3
Marijuana/Hashish - - 7.0 2 93.0 26 9
Methamphetamine - - 270 17 73.0 45 21
Non-RX Methadone - - 50.0 1 50.0 1 -
Other Opiates & Synthetics 3.0 3 15.0 15 81.0 79 9
Other Sedatives & Hypnotics - - - - 100.0 1 -
PCP - - - - 100.0 1 1
Route of Administration at Admission
Oral 3.0 7 15.0 40 83.0 228 29
Smoking - - 18.0 10 820 46 8
Inhalation 7.0 1 13.0 2 80.0 12 2
Injection 20 2 23.0 23 75.0 76 19
Other - - - - 100.0 1 1
Frequence of Use at Admission

No Past Month Use - - - - - - 49



Substance Abuse Provider Performance Management Report (PPMR)

Agency: (640) Twelve & Twelve

Contract Source: All Substance Abuse Contract Sources
Age Group: Adults (18+)

Time Period: 01/01/2011 to 12/31/2011

Current Time Period Previous Time Period
(0170172011 to 12/31/2011) (01/01/2010 to 12/31/2010)
Level of State Agency Agency Agency Agency vs Quartiles Agency Agency Agency Currant vs
Care Measure Score Score  Numerator Denominator State Rank Bottom Middle 2 Top Score  Mumerator  Denominator  Previous
National Outcome Measures (NOMs) - http:/iwww.nationaloutcomemeasures.samhsa.gov/
Detox Increased Level of Functioning (1 Point) 758 733 419 572 € Jof4 =] 679 515 759 &
Increased Level of Functioning (5 Points) 681 713 408 572 - Zofd = 653 4496 7RG &
Residential Increased Level of Functioning (1 Point) 764 801 406 507 T Tof18 =] 774 586 752 &
Increased Level of Functioning (5 Points) 65.1 75.5 83 507 T 5of18 2 719 556 752 &
Maintained Housing 87 971 436 4449 e 16 0f 18 [ a9 7 660 662 )
Maintainence of Employment 887 941 48 51 1 Gof13 S a6.7 52 60 .. @
Maintainence of Sobriety 956 923 36 3a W+ 13 0f 15 & 959 53 55 3
Reduction in Homelessness 266 17.2 10 58 W+ 40of5 =] 78 25 a0 '5
Reduction in Number of Arrest 754 76.9 20 26 1T 10 of 16 =4 T65.4 97 127 '
Reduction in Substance Use A 81.0 363 448 ™ 9of17 = 69.8 462 662 &
Abstinence from Substance Use 701 72.3 329 455 T 8 of 17 2 60.5 404 668 &
Reduction in Unemployment 45 4.3 ] 211 € Gof10 =] 16 8 499 &
Increased Self Help Program Attendance 502 81.7 414 507 T 3of 17 7] 792 595 751 &
Halfway Increased Level of Functioning (1 Point) 740 70.0 56 a0 e 40f6 =] 65.3 77 118 @
Increased Level of Functicning (5 Points) 564 52.5 42 a0 e 4 of 6 2 15 49 118 &
Maintained Housing 98.0 97.3 73 75 + 50f6 @ 954 104 109 &
Maintainence of Employment 80.0 4 5 7 R 10f1 = 80.0 4 5 -
Maintainence of Sobriety 91.0 833 45 54 e BofB a 206 7z 0 2 .
Reduction in Substance Use 797 a8.0 22 25 ™ 1of2 @ 625 15 24 &
Abstinence from Substance Use 69.8 76.9 20 26 T 1of2 2 62.5 15 24 &
Reduction in Unemployment i7e 206 13 44 b Jof3 =3 478 44 92 o>
Increased Self Help Program Attendance 46.1 36.3 29 a0 W+ 6 of 6 & 27 28 118 ’ &
Qutpatient Increased Level of Functioning (1 Point) 59 4 348 3 a9 e 61 of 68 = 539 62 115 )
Increased Level of Functioning (5 Points) 435 ana3 27 aa b 53 of 68 = 6.5 42 115 -,
Maintained Housing 995 977 a6 a8 b &4 of 68 =] a73 110 13 K "
Maintainence of Employment 9049 a11 30 v e 51 of 56 = a5.6 43 45 )
Maintainence of Sobriety 938 833 25 30 b EE of 2 = 01 e o 2 N
Reduction in Substance Use 56.6 491 28 57 e a7 of 52 =4 431 22 51 &
Abstinence from Substance Use 503 30.7 23 58 & 36 of 52 = 288 15 52 @




Agency: (640) Twelve & Twelve
Contract Source: (02) Alco
Age Group: Adults (18+)

Time Period: 07/01/2009 to U6/30/2010

I/Drug Contract

Substance Abuse Provider Performance M

Current Time Period
(070172009 to 06/30/2010)

Level of State

Care Measure Score

National Outcome Measures (NOMs) - http:/lwww.nation
—> Detox Increased Level of Functioning (1 Point) B2.3

Increased Level of Functioning (5 Points)] &67.4

> Residential Increased Level of Functioning (1 Point) T7.7
Increased Lavel of Functioning (5 Points)] 65.2

Maintained Housing 99.3
Maintainence of Employment 26,1
Maintainence of Sobriety G6.9
Reduction in Homelessness 48.3
Reduction in Number of Arrest 64,2
Reduction in Substance Use 68,3
Abstinence from Substance Use 61.4

Reduction in Unemployment 3.8

R I o I F o B e e o Tk T U = S e |

69,6
68.5

51.1
75.4
99.0
&7.7
100.0
36.5
T
75.3
&67.4
1.9

T T T o

Agency  Agency
Score  Numerator Denominator
aloutcomemeasures.samhsa.gov/

451
444

356
331
283
21
22
19
66
301
273

LaTatyl

Agency

542
648

439
439
a7
£
22
52
a5
400
405
ars

A S

Agency vs

State

b

> >

Fan

40
20

6 of
4 of
14 of
11 of
1 of

50
8 of
11 of
7 of
11 of



Substance Abuse Provider Performance M

Agency: (640) Twelve & Twelve

Contract Source: (02) Alcohol/Drug Contract
Age Group: Adults (18+)
Time Period: 07/01/2009 to 06/30/2010

Level of State
Care Measure Score
National Outcome Measures (NOMs) - http:/lwww.nation
Detox Increased Level of Functioning (1 Paoint) B2.3
Increased Level of Functioning (5 Points)] &7.4
Residential Increased Level of Functioning {1 Point) 77T
Increased Lavel of Functioning (5 Points)] 65.2
Maintained Housing 99.3
Maintainence of Employment 26,1
Maintainence of Sobriety G6.9
Feduction in Homelessness 48.3
Reduction in Mumber of Arrest 6.2
Reduction in Substance Use 68.3
Abstinence from Substance Use G1.4
Reduction in Unemployment 3.8

B I o I o R e R T e e v

Current Time Period
(070172009 to 06/30/2010)

e |

Agency  Agency Agency Agency vs

Score  Numerator Denominator State Fan
aloutcomemeasures.samhsa.gov/

69.6 451 Gda s 40
68.5 444 G648 4N 20
81.1 356 435 T 6 of
75.4 3 435 4N 4 of
Q9.0 383 a7 s 14 of
&67.7 21 21 e 11 of
100.0 22 22 T 1 of
36.5 19 52 e 50
i 66 as T a of
75.3 301 400 ik 11 of
67 .4 273 405 4 h 7 of
1.9 7 ars s 11 of




r Performance Management Report (PPMR)

t
Current Time Period FPrevious Time Period

(07 /0172009 to 06/30/2010) (070172008 to 06/30/2009)
gency Agency Agency vs Cuartiles Agency  Agency Agency Current vs
merator Denominator State Rank Bottorn Middle 2 Top Score  Numerator Denominator  Previous
neasures.samhsa.gov/
451 B48 s 4of4 = 74.2 420 i -
444 B48 + 2 of4 = 722 408 565 =
356 439 t & of 17 = a5 3 330 987 =
339 439 t 4 of 17 2 76.2 205 387 =
383 a7 e 14 of 16 = 099 165 169 ' 2

21 ch e 11 of 14 = 697 97 33 -

22 22 + 1 of 15 S a97.1 34 35 ' 2

19 52 o 5of6 = 55 6 10 18 -

66 as T 8of 13 = 74.6 44 59 oA
301 400 4 11 of 17 = T6.4 YD 143 = -
273 405 4 7 of 17 = 70.0 244 344 =

7 a7rs e 11 of 13 = 4.1 13 318 J;_
393 439 4N 4 of 13 = R7 8 297 284 N




Substance Abuse Provider Performance Management Report (PPMR)

Agency: (640) Twelve & Twelve

Contract Source: (02) Alcohol/Drug Contract

Age Group: Adults (18+)

Time Period: 07/01/2009 to 06/30/2010

Level of
Care Measure
Cutpatient  Abstinence from Substance Use

Reduction in Unemployment
Increased Self Help Program Attendance

Washington Circle Measures - http://'www.washingtoncircle.org

Detox 14-Day Follow Up

14-Day Follow Up (Referred)
Residential  14-Day Follow Up

14-Day Follow Up (Referred)
Outpatient Qutpatient Initiation

Outpatient Engagement

Oklahoma Performance Measures (OPMs)
Detox Community Tenure (20 Days)
Community Tenure (90 Days)

Planned Discharges

Residential Community Tenure (30 Days)
Community Tenure (90 Days)
Flanned Discharges

Halfway Flanned Discharges

Outpatient Planned Discharges

Data Quality Measure (DQMs)

All Levels Mon Transaction Tyvpe 92 Discharges

Indicator Summary

Current Time Period Previous Time Period
(070172009 to 06/30/2010 (07/01/2008 to 08/30/2009)
State Agency  Agency Agency Agency vs Quartiles Agency  Agency Agency Current vs
Score Score  Numerator Denominator State Rank Bottom Middle 2 Top Score  Numerator Denominater Previcus
] 770 T7 &1 T 70 Of 38 3] 504 o2 06 s
25.2 19.7 14 71 S 230f 36 @ 18.2 18 99 2
17.7 8.1 10 123 e 26 of 34 = 18.4 21 114 =
41.4 61.4 398 648 T~ 2of4 = 40.7 281 565 e
57.0 94.2 229 243 T+ 2of4 @ 94.3 182 193 )
T 26.9 118 438 R 11 0f 17 337 130 386 )
48.6 64.8 48 7 T~ 3of 11 @ 829 63 76 ,;
74.2 79.7 102 128 T~ 15 of 39 =4 T6.5 137 179 e
58.5 66.4 85 128 + 12 of 39 @ 66.5 119 179 =
96.5 96.5 625 848 T+ 3of4 = 97.3 550 565 )
93.0 92.9 602 648 T 3074 = 93.3 R2T 565 J;
75.8 58.4 443 548 R 4af4 = 72.4 409 565 -
96.8 958.0 430 438 T gof 17 = 99.0 382 386 )
4.1 96.1 422 439 T~ 6 of 17 = a7.2 3758 386 J;
65.9 69.3 04 438 T+ aof 17 @ 59.0 267 387 ' e
56.1 414 30 73 <+ Taof7 = 457 42 g2 2
39.0 33.6 43 128 S 26 of 39 = 31.2 56 179 &
95.5 100.0 958 958 T 1 of 50 B 100.0 926 926 e
Agency Compared to the State Rank/Quartile Agency Compared to Previous Period
Bottom Bicidie 2 Top

4 = 23 ~= 24

B=16 =24 @=7

P = 28 & = 19

Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328.
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CDC Training/Forms/Manual
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Contact Information
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