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Overview of training

What is the CDC?

CDC collection points

PICIS

Current reports

Reports in developmentp p
One example of outcome report

Advisory Group
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3



What is the Customer Data Core?

• Set of behavioral data fields used to collect • Set of behavioral data fields used to collect 
consumer demographic and information 
about treatment needabout treatment need

• Based on national behavioral health data 
standards



CDC Collection Points

Contact (Agencies Only)( g y)

Admission

Treatment extension (usually 6 months)( y )

Discharge



CDC Coverage Dates for OP Agencies

Contacts (21)
Initial 90 days, able to extend in PICIS

Admissions, Extensions, and Level of Care Changes
Six months  except for a few exceptionsSix months, except for a few exceptions

Detox (level of care SN)– 7 days
Crisis (level of care SC and service focus 1,2,6,13,12,17,15)– 10 days
I i  (l l f  HA d i  f  6 )  Inpatient (level of care HA and service focus 1,2,6,13,12,17,15) – 10 
days

CDCs not given any service dates
27s
41s
DischargesDischarges



CDC Coverage Dates for LBHPs

Contacts (27)( 7)
Initial 30 days, able to extend in PICIS

Only to be used for LBHPs that are only doing psychological 
testingtesting

Admissions and Extensions
Six months  

CDCs not given any service dates
21s

40s

41s

DischargesDischarges



Data Elements to watch

Transaction Date

Discharge Transaction Type

Referral

Employment

Legal Statusg

Level of Care

Children QuestionsQ



Who uses the data?

OHCA/ODMHSAS/
Program Monitoring

Reports

P idProviders
Performance Improvement

Funding Opportunities, e.g., grantsg pp , g , g

Accreditation Requirements

Oklahoma Legislature
Funding Allocations, e.g., PACT, Drug Court

Federal Government 
National Outcome MeasuresNational Outcome Measures



PICIS

Went live 1/3/2012/3/

Changes prior to PICIS
Prior Authorizations were cancelled 9/26/2011

CDCs were still required, and are now a prerequisite for 
payment

Currently serving more than 900 behavioral health Currently serving more than 900 behavioral health 
agencies and individual providers



Questions at this point?



Current Reports

Dates of CDC Coverageg

Clients with Multiple Member IDs Needing 
Correction

Claims Paid with No CDC on/after 9/26/2011

Demographics - Admission









Report Groups

Aging Reportg g p

Data Management

Data QualityQ y

Demographics

Financial

Outcomes/Performance

Others/User Suggested/ gg



Aging Reports

Help providers identify clients who need to be p p y
discharged

Examples:
Last Paid Service or Last CDC for Open Customers 

P ibl  E i d  f  Di h  T   Possible Episodes for Discharge Type 92 

CDC Expiration date



Data Management

Provides extracts of CDC

CDC submitted by date

Dates of CDC coverageg



Data Quality

Identifies possible issues with CDC datap

Examples:p
No change in GAF Score at Discharge

No change in CAR Scores

ASI Scores with all zeros or ninesASI Scores with all zeros or nines



Demographics

Shows every CDC variable y

Admission

Discharge

Active Clients

Reasonableness Reports



Financial Reports

Uses data downloaded from MMIS to assist 
providers



Outcomes/Performance

Identify changes in CDC data between admission y g
and later points (discharge/6 month update)

Examples
Reduction in Drug Use

d i i lReduction in Homeless

Improvement in CAR scores

Reduction in UnemploymentReduction in Unemployment



Report Examples for Outcomes/Performance

Six types of reports for each measureyp p
Pie – point in time

Trend – across time

C i   Comparison – agency vs agency

Detail – who contributed to the score

Clinician –results by clinician of recordClinician results by clinician of record

Demographics – scores by different variables





























Advisory Panel

Advisory Panel assist OHCA/ODMHSAS staff in setting 
priorities and identifying needed reportspriorities and identifying needed reports
Panels 

I: Aging, Data Quality/Mgmt, Demographic Reports
 i i lII: Financial

III: Outcomes/Performance
IV: Children Specific Reports?

P l  i t fPanels consist of:
TXIX Only providers (agencies, LHBPs, etc)
DMH Providers
OHCA/ODMHSAS staffOHCA/ODMHSAS staff
Vendors
Others?



CDC Training/Forms/Manual

CDC data element training once a monthg
Helpful for new staff or new providers that are new to the 
process

O li  d t  t  klOn-line data entry weekly
Helpful to data entry staff needing help on navigating the new 
system (PICIS)y ( )

https://ww4.odmhsas.org/cdc



Contact Information

PICIS Helpdesk – gethelp@odmhsas.orgp g p@ g

855-521-6444

Mark A. Reynolds – mareynolds@odmhsas.org

405-522-3824405 522 3824

David Melton – dmelton@odmhsas orgDavid Melton – dmelton@odmhsas.org

405-522-3821




