Report #: CMHC420D

Inpatient/Crisis Unit Follow-up
Month Detail Report

Adult Inpatient/Crisis Unit Follow-up Within 7 days of discharge between 01/01/2009 and 12/31/2009 at
(541) Family & Children's Services

Printed Date: 2/17/2010 Data Last Updated on: 02/14/2010

Report Description:
Measure: Inpatient/Crisis Unit Follow-up within Seven Days of Referral

The information provided in this report reflects the number of inpatient/crisis service events that were followed-up by either outpatient or
housing services within seven days of referral. A monthly reporting period begins seven days before the first of the month and ends seven
days before the last day of the month. As an example, 'January 2008' reflects the number of inpatient/crisis unit events between December 24,
2007 and January 24, 2008 that received a follow-up outpatient or housing service within seven days. To be included, the client must be
referred to a CMHC or active at a CMHC at the time of admission. If the client is seen at a CMHC other than the primary referral, the CMHC
that serves the client receives credit. A follow-up service that occurs on the same day as the inpatient/crisis unit event is counted.

Exclusions:
1. PACT clients
2. Discharge codes 68 (Death), 65 (Incarcerated), 64 (Transferred), 71 (Medical), 67 (AWOL), and 92 (No Service in 180 Days)
3. Data that is missing, invalid, or does not fit the criteria

DEFINITIONS:
Follow-up Status: Describes whether or not an inpatient/crisis unit service received outpatient or housing services within seven days.
Drug screening, inpatient services, and crisis services do not qualify as follow-up service.
Count: The number of events in each category of follow-up status.
Percent: The number of inpatient/crisis unit services that were followed by outpatient or housing services within seven days divided by the
provider's total number of inpatient/crisis unit services x 100.
Received Follow-up within 7 Days: Individual received outpatient or housing services within seven days of having receive inpatient/crisis
unit services.
Did not Receive Follow-up within 7 Days: Individual did not recieve outpatient or housing services within seven days of having received
inpatient/crisis unit services.
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December 2009 Follow-up within 7 Days of Discharge Percent
Excluded 1
No - Did not receive follow-up within 7 days 6 10.34%
Yes - Received follow-up within 7 days 52 89.66%
Total 58

November 2009 Follow-up within 7 Days of Discharge Percent
Excluded 1
No - Did not receive follow-up within 7 days 4 7.84%
Yes - Received follow-up within 7 days a7 92.16%
Total 51

October 2009 Follow-up within 7 Days of Discharge Percent
No - Did not receive follow-up within 7 days 8 14.55%
Yes - Received follow-up within 7 days 47 85.45%
Total 55

September 2009 Follow-up within 7 Days of Discharge Count Percent
No - Did not receive follow-up within 7 days 10 15.87%
Yes - Received follow-up within 7 days 53 84.13%
Total 63

August 2009 Follow-up within 7 Days of Discharge Percent
Excluded 2
No - Did not receive follow-up within 7 days 10 16.39%
Yes - Received follow-up within 7 days 51 83.61%
Total 61
Follow-up within 7 Days of Discharge Percent
Excluded 1
No - Did not receive follow-up within 7 days 3 5.56%
Yes - Received follow-up within 7 days 51 94.44%
Total 54
Follow-up within 7 Days of Discharge Percent
Excluded 3
No - Did not receive follow-up within 7 days 2 8.70%
Yes - Received follow-up within 7 days 21 91.30%
Total 23
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Follow-up within 7 Days of Discharge Percent
No - Did not receive follow-up within 7 days 5 10.20%
Yes - Received follow-up within 7 days 44 89.80%
Total 49

April 2009 Follow-up within 7 Days of Discharge Count Percent
Excluded 1
No - Did not receive follow-up within 7 days 6 7.69%
Yes - Received follow-up within 7 days 72 92.31%
Total 78
Follow-up within 7 Days of Discharge Percent
Excluded 4
No - Did not receive follow-up within 7 days 5 9.80%
Yes - Received follow-up within 7 days 46 90.20%
Total 51
Follow-up within 7 Days of Discharge Percent
No - Did not receive follow-up within 7 days 8 13.33%
Yes - Received follow-up within 7 days 52 86.67%
Total 60
Follow-up within 7 Days of Discharge Percent
Excluded 2
No - Did not receive follow-up within 7 days 11 23.91%
Yes - Received follow-up within 7 days 35 76.09%
Total 46
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