
     4. Non-Outpatient clients and/or services
     5. Data that are missing, invalid, or do not fit the criteria 
Definitions:
        Peer Recovery Support: The following service codes qualify as peer recovery support:
        Therapeutic behavioral services provided by a certified peer recovery support specialist (PRSS) - T1027HEHM/ICIS 141
        Group Peer counseling by a certified PRSS - H0038HEHQ/ICIS code 241
        Individual Peer counseling by a certified PRSS - H0038HE/ICIS code 241
        Count: The number of distinct admitted outpatient customers who received peer recovery support services in the 
        month of measurement. 
        Percent: The number of admitted outpatient customers who received peer recovery support service in the 
        measurement month divided by the  number of admitted outpatient customers that received at least two services 
        in the measurement month x 100.
        Average:  The arithmetic mean of the data. In a data set, the mean is the sum of the data divided by the number of 
        data points.
        Standard Deviation: A measure of the dispersion or spread of the data. One standard deviation above and below the 
        average determines the upper and lower limits.
        Upper Limit: Average plus one standard deviation.
        Lower Limit: Average minus one standard deviation.
        Benchmark: A standard by which providers may be measured or judged.
How the Benchmark is Determined:
         Due to lack of data, the average and standard deviation have been artificially created for the measure 'Peer Recovery 

Support'.  The benchmarks have been set with the following:

Month
October
November
March
May

Average
2
3
4
5

StDev
1
1
1
1

Lower Limit
1
2
3
4

Upper Limit
3
4
5
6

Printed Date: 8/16/2012                     Benchmark finalized on 9/29/2009 

Report Description:
Measure: Peer Support
This report reflects the number of individuals who received a service from a certified Peer Recovery Support Specialist 
(PRSS) in the indicated month. For example, if the month of measurement  is June 2009, the number of clients who 
received at least one peer recovery support service between June 01, 2009 and June 30, 2009 is reported.  To be included 
in this report, an individual must receive at least two services from contract sources Community Mental Health (01) or 
Medicaid Services for which DMHSAS Pays Match, Adults (50) in the measurement month.  Peer Support services 
received up to 30 days prior to admission are counted. 

The intent of this report is to identify the benchmark and present a summary of the data that determined the different levels 
of the benchmark.  
Exclusion: 
     1. PACT clients
     2. Persons under 18 years of age on the date of service
     3. The following services are excluded:

          308 - PACT Medication Support and Planning
          100 - Competency Evaluation
          102 - Court Related Evaluation
          109 - Court Related Evaluation
          251 - Resource Skills Development (By Peers)
          550 - Intensive Outreach
          561 - Prevention Type Activities
          852 - Case Management and Home-based Services (Travel)
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Percent of Admitted Clients Receiving a Peer Support 
Service

Agency Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12

CARL ALBERT CMHC                                  15.59 13.06 15.49 10.08 11.83 27.78

CENTRAL OKLA CMHC                                 13.98 11.73 14.89 13.33 12.40 12.13

COUNSELING & RECOVERY SERVICES OF OKLAHOMA INC.  
 

5.89 7.01 4.22 3.48 3.57 2.97

CREOKS MENTAL HEALTH                              15.01 16.95 10.19 7.92 12.77 20.31

EDWIN FAIR CMHC                                   9.02 10.15 8.18 2.09 2.01 1.83

FAMILY & CHILDRENS SVCS                           11.68 7.79 7.34 7.22 7.90 7.99

GRAND LAKE MENTAL HEALTH CENTER                   6.94 6.42 8.25 7.23 8.08 12.58

GREEN COUNTRY MENTAL HLTH                         13.12 14.52 13.79 11.22 9.63 13.67

HOPE COMMUNITY SVCS INC                           19.06 23.01 27.96 29.48 16.85 12.69

JIM TALIAFERRO CMHC                               51.31 38.46 36.28 44.56 49.66 0.00

MENTAL HLTH SVC SO OK                             3.61 7.73 12.94 14.80 12.37 18.28

NORTH CARE CENTER                                 17.44 16.20 14.48 13.15 16.33 18.50

NORTHWEST CENTER FOR BEHAVIORAL HEALTH            8.22 7.86 7.02 6.23 6.08 6.87

RED ROCK CMHC                                     11.84 13.16 14.05 10.56 9.04 11.02

Benchmark categories are based on the average and upper and lower limits, as established in this report:
        None: No points are awarded to an agency with a percentage below the lower limit.
        One Point: An agency will receive one point when its monthly performance percent falls below the average but on or 
        above the lower limit.
        Two Points: An agency will receive two points when its monthly performance percent equals or exceeds the average.
        Bonus: Bonus points will be awarded to providers whose monthly percentage equals or exceeds the upper limit.

Report Information:
Frequency of update: Claims are updated weekly. CDCs are updated weekly.
Last updated: Last paid claim is through «Expr», CDCs are through «Expr».
Report Author: Mark Reynolds; mareynolds@odmhsas.org
Last Modified date: 5/10/12 by Marsha Boling
Report File Name: DSS_ETPS_Peer_Support_6monthcompare_MR

If you believe this report is incomplete or inaccurate, please let us know. We want to make sure this report is useful for all.
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6.00 7.00 8.00

1 Standard Deviation = 1.00
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Number of Admitted Clients Receiving a Peer Support 
Service

Agency Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12
CARL ALBERT CMHC                                  97   88   110   65   79   15   

CENTRAL OKLA CMHC                                 97   74   102   90   76   33   
COUNSELING & RECOVERY SERVICES OF OKLAHOMA INC.  
 

36   44   29   22   22   16   

CREOKS MENTAL HEALTH                              216   243   151   113   195   299   

EDWIN FAIR CMHC                                   57   60   49   11   11   9   

FAMILY & CHILDRENS SVCS                           282   184   175   192   190   180   

GRAND LAKE MENTAL HEALTH CENTER                   118   110   144   125   142   224   

GREEN COUNTRY MENTAL HLTH                         71   81   76   56   49   67   

HOPE COMMUNITY SVCS INC                           134   150   177   194   120   82   

JIM TALIAFERRO CMHC                               352   225   246   254   288   0   

MENTAL HLTH SVC SO OK                             36   71   129   157   105   153   

NORTH CARE CENTER                                 120   110   105   89   114   106   

NORTHWEST CENTER FOR BEHAVIORAL HEALTH            72   66   57   49   38   32   

RED ROCK CMHC                                     227   246   252   178   158   175   

Number of Admitted Clients

Agency Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12

CARL ALBERT CMHC                                  622   674   710   645   668   54   

CENTRAL OKLA CMHC                                 694   631   685   675   613   272   
COUNSELING & RECOVERY SERVICES OF OKLAHOMA INC.  
 

611   628   688   632   616   539   

CREOKS MENTAL HEALTH                              1,439   1,434   1,482   1,427   1,527   1,472   

EDWIN FAIR CMHC                                   632   591   599   526   548   491   

FAMILY & CHILDRENS SVCS                           2,415   2,362   2,383   2,659   2,406   2,252   

GRAND LAKE MENTAL HEALTH CENTER                   1,700   1,714   1,746   1,728   1,758   1,780   

GREEN COUNTRY MENTAL HLTH                         541   558   551   499   509   490   

HOPE COMMUNITY SVCS INC                           703   652   633   658   712   646   

JIM TALIAFERRO CMHC                               686   585   678   570   580   0   

MENTAL HLTH SVC SO OK                             998   918   997   1,061   849   837   

NORTH CARE CENTER                                 688   679   725   677   698   573   

NORTHWEST CENTER FOR BEHAVIORAL HEALTH            876   840   812   786   625   466   

RED ROCK CMHC                                     1,917   1,869   1,793   1,685   1,748   1,588   
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