Welcoming Policy

To welcome every person seeking help, and to provide integrated services
and supports, in a manner that demonstrates hospitality, respect, and offers
choices.

e This welcoming response shall convey a “No Wrong Door”, i.e.,
every door 1s a Right Door, philosophy and shall be integrated into
and reflected in each agency’s environment, policy, documentation,
and literature.

e Every ODMHSAS operated and contracted program shall provide
and/or make available integrated, trauma informed mental health and
substance abuse services.



