CMHC Performance Management Report (CMHC-PPMR)
Grand Lake MHC (554)

Printed Date: 2/9/2008 Data Last Updated on: 02/03/2008 Report Period: 01/01/2007 to 12/31/2007

Report Description:

The intent of the CMHC Performance Management Report (CMHC-PPMR) is for providers to quickly identify areas of achievement and areas for improvement. By
comparing their score to the systemwide score or their previous year's score, providers are able to determine which outcomes and/or performance measures may
need additional work.

DEFINITIONS:

64.

All Mental Health Contract Sources: Includes the following contract source codes: 01, 24, 25, 30, 32, 33, 39, 42, 43, 45, 47, 48, 50, 51, 52, 53, 56, 57, 58, 63,

Systemwide Score: Total number of episodes across all agencies which resulted in a positive outcome divided by the total number of episodes multiplied by 100.
Agency Score: Total number of episodes at this agency which resulted in a positive outcome divided by the total number of episodes multiplied by 100.
Agency Numerator: Total number of episodes at this agency which resulted in a positive outcome.
Agency Denominator: Total number of episodes at this agency.
Agency vs Systemwide: If the agency score was equal to or higher than the state score, an up arrow will be shown. Otherwise, there will be a down arrow.
Rank: Of all the agencies which have episodes included in this measure, this measure shows where this agency is in order from high to low. Ties are possible.
The number of possible agencies can vary, because some agencies may not have any episodes which meet the criteria for inclusion.

For example, if an agency does not have anyone who is homeless at admission, that agency would be excluded from the Reduction of Homelessness
measure.
Quartiles: The quartile indicates if the agency's score falls within the top 25% of agencies, the middle 50% of agencies, or the bottom 25% of agencies. If
fifteen agencies were included in the measure, four would be in the top, seven would be in the middle, and four would be in the bottom.
Previous Report Period: This represents the agency scores for the previous year. If the report was produced for FYQ7, this part of the report would show
the results for FY06.
Current vs Previous: If the agency score for the current report period is higher than the previous report period, a "Thumbs Up' will be shown. Otherwise, a
lower score will produce a 'Thumbs Down'.

Notes:

Data for this report are only updated by ODMHSAS staff at intervals. If the "Data Last Updated on:" is more than two weeks past, please contact Mark A. Reynolds at
mreynolds@odmhsas.org or (405) 522-3824.
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CMHC Performance Management Report (CMHC-PPMR)
Grand Lake MHC (554)

Frequently Asked Questions (FAQS)

Why is the number of agencies listed in my "Comparison of All Agencies Report" different than the number of agencies listed in the ranking portion of
this report?
Agencies which have a denominator of 5 or less are excluded.

Why can't | select the time period | want, rather than the time periods you select? For example, | just want the report for the last six months.
Each time we create a new report, we have to create the report for every agency. The process takes about 1 hour to create the new report. If you would like a
report for a time period we do not already have, please contact Mark A. Reynolds at mreynolds@odmhsas.org or (405) 522-3824.

| could use a little more explanation about this and other reports. Can someone help me?

Absolutely. The first option would be to request an onsite visit from the Data Integrity Review Team (DIRT). A large portion of their visit is instruction on how to
use this report and others available in ICIS. You can contact the project coordinator, Martha Moore at (405) 522-3818 or mmoore@odmhsas.org. The second option
would be to schedule a phone conference with Mark A. Reynolds at mreynolds@odmhsas.org or (405) 522-3824.

Will you be adding additional measures?
Yes. As the operational definitions are provided, those new measures will be added to this report.

Who gets to decide which measures are included?

There are two separate ways measures are chosen for inclusion. The first way is the one were SAMHSA defines for states the measure and requires states to
measure and report. The other method is meetings held with CMHC staff. For example, on September 5th, 2007, ODMHSAS staff meet with CMHC staff to discuss
current measure and which new measures the providers would like to see.

Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328. Page 2 of 10




CMHC Performance Management Report (CMHC-PPMR)

Agency: (554) Grand Lake MHC
Contract Source: All Mental Health Contract Sources

Age Group: Adults (18+)

Time Period: 01/01/2007 to 12/31/2007

Current Time Period
(01/01/2007 to 12/31/2007)

Previous Time Period
(01/01/2006 to 12/31/2006)

Level of Systemwide|| Agency  Agency Agency Agency vs Quartiles Agency  Agency Agency  Current vs
Care Measure Score Score Numerator Denominator ~Systemwide] Rank  Bottom Middle 2 Top Score Numerator Denominator Previous
National Outcome Measures (NOMs) - http://www.nationaloutcomemeasures.samhsa.gov/
Outpatient Increased Level of Functioning (1 Pt.) 334 514 806 1,567 N 3of15 © 53.3 608 1,141 ®
Increased Level of Functioning (5 Pts.) 22.7 27.6 433 1,567 N 4 of 15 © 33.0 377 1,141 ®
Reduction in Arrests (Past 30 Days) 48.7 30.3 10 33 N2 9 of 10 ® 14.8 4 27 &
Reduction in Arrests (Past 6 Months) 46.8 30.0 18 60 N2 7 of 11 ® 18.2 8 44 &
Reduction in Homelessness 42.6 86.8 33 38 N 2 of 15 © 73.9 17 23 &
Reduction in Substance Use 315 43.2 96 222 N 4 of 15 © 395 66 167 &
Reduction in Unemployment 7.7 5.9 22 372 N2 9 of 15 ® 3.3 8 245 &
Data Quality Measure (DQMSs)
All Levels No CDC Update in 180 Days 44.1 86.3 1,918 2,222 0 lof15 © 89.3 1,604 1,796 ®
No Service in 180 days 82.8 99.5 1,358 1,365 N 2 of 15 © 99.5 1,094 1,099 ®
Indicator Summary Agency Compared to the State Rank/Quartile Agency Compared to Previous Period
Bottom Middle 2 Top
v =3 =6 — -
0 ®=1 ®=2 ©=2¢6 % =4 & =5
Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328. Page 3 of 10




CMHC Performance Management Report (CMHC-PPMR)

Agency: (554) Grand Lake MHC
Contract Source: All Mental Health Contract Sources

Age Group: Children (0-17)

Time Period: 01/01/2007 to 12/31/2007

Level of

Care Measure

National Outcome Measures (NOMs) - http://www.nation

Outpatient Increased Level of Functioning (1 Pt.)
Increased Level of Functioning (5 Pts.)

Data Quality Measure (DQMSs)
All Levels No CDC Update in 180 Days
No Service in 180 days

Indicator Summary

Current Time Period

(01/01/2007 to 12/31/2007)

Previous Time Period
(01/01/2006 to 12/31/2006)

Agency Compared to the State

V=2

Nz 2

Rank/Quartile
Middle 2 Top

®=z2 ©=1

Bottom

®=1

Systemwide|| Agency Agency Agency Agency vs Quartiles Agency  Agency Agency  Currentvs
Score Score Numerator Denominator Systemwide Rank Bottom Middle 2 Top Score Numerator Denominator Previous
aloutcomemeasures.samhsa.gov/
39.0 35.3 55 156 N 8 of 15 @) 32.3 a1 127 S
24.1 5.1 8 156 N 14 of 15 ® 55 7 127 @
38.5 57.9 88 152 N 6 of 13 ® 36.0 36 100 &
81.4 96.4 213 221 N 4 0of 15 © 98.4 246 250 ®

Agency Compared to Previous Period

@ =2 S =2

Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328.
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CMHC Performance Management Report (CMHC-PPMR)

Agency: (554) Grand Lake MHC
Contract Source: (01) Community Mental Health Center

Age Group: Adults (18+)

Time Period: 01/01/2007 to 12/31/2007

Current Time Period
(01/01/2007 to 12/31/2007)

Previous Time Period
(01/01/2006 to 12/31/2006)

Level of Systemwide|| Agency  Agency Agency Agency vs Quartiles Agency  Agency Agency  Current vs
Care Measure Score Score Numerator Denominator ~Systemwide] Rank  Bottom Middle 2 Top Score Numerator Denominator Previous
National Outcome Measures (NOMs) - http://www.nationaloutcomemeasures.samhsa.gov/
Outpatient Increased Level of Functioning (1 Pt.) 32.0 49.4 513 1,039 N 30f 15 © 49.1 334 680 &
Increased Level of Functioning (5 Pts.) 21.6 26.4 274 1,039 N 50f 15 ® 325 221 680 ®
Reduction in Arrests (Past 30 Days) 47.4 33.3 9 27 N2 6 of 10 ® 16.0 4 25 &
Reduction in Arrests (Past 6 Months) 45.6 31.9 15 47 N2 60of 11 ® 211 8 38 &
Reduction in Homelessness 41.1 92.3 24 26 N 1o0f15 © 66.7 10 15 &
Reduction in Substance Use 30.5 34.1 58 170 N 6 of 15 ® 298 34 114 &
Reduction in Unemployment 8.1 6.8 22 324 N2 9 of 15 ® 3.4 7 204 &
Data Quality Measure (DQMSs)
All Levels No CDC Update in 180 Days 43.2 84.0 604 719 0 20f15 © 84.9 457 538 ®
No Service in 180 days 81.0 99.4 1,075 1,082 N 2 of 15 © 99.4 896 901 ®
Indicator Summary Agency Compared to the State Rank/Quartile Agency Compared to Previous Period
Bottom Middle 2 Top
Vv =3 =6 — -
0 ®=0 ©®=5 ©=4 ® =3 & =6
Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328. Page 5 of 10




CMHC Performance Management Report (CMHC-PPMR)

Agency: (554) Grand Lake MHC
Contract Source: (01) Community Mental Health Center

Age Group: Children (0-17)

Time Period: 01/01/2007 to 12/31/2007

Level of

Care Measure

National Outcome Measures (NOMs) - http://www.nation

Outpatient Increased Level of Functioning (1 Pt.)
Increased Level of Functioning (5 Pts.)

Data Quality Measure (DQMSs)
All Levels No CDC Update in 180 Days
No Service in 180 days

Indicator Summary

Current Time Period

(01/01/2007 to 12/31/2007)

Previous Time Period
(01/01/2006 to 12/31/2006)

Agency Compared to the State

V=2

Nz 2

Rank/Quartile
Middle 2 Top

®=z2 ©=1

Bottom

®=1

Systemwide|| Agency Agency Agency Agency vs Quartiles Agency  Agency Agency  Currentvs
Score Score Numerator Denominator Systemwide Rank Bottom Middle 2 Top Score Numerator Denominator Previous
aloutcomemeasures.samhsa.gov/
40.4 36.7 54 147 N 6 of 15 @) 20.9 35 117 S
23.8 5.4 8 147 N 13 of 15 ® 6.0 7 117 @
39.6 59.7 43 72 N 6 of 13 ® 34.0 16 a7 &
80.8 96.4 189 196 N 4 0of 15 © 98.0 199 203 ®

Agency Compared to Previous Period

@ =2 S =2

Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328.
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CMHC Performance Management Report (CMHC-PPMR)

Agency: (554) Grand Lake MHC
Contract Source: (39) System of Care

Age Group: Children (0-17)

Time Period: 01/01/2007 to 12/31/2007

Level of

Care Measure

National Outcome Measures (NOMs) - http://www.nationaloutcomemeasures.samhsa.gov/

Outpatient Increased Level of Functioning (1 Pt.)
Increased Level of Functioning (5 Pts.)

Data Quality Measure (DQMSs)
All Levels No CDC Update in 180 Days

Indicator Summary

Current Time Period
(01/01/2007 to 12/31/2007)

Previous Time Period
(01/01/2006 to 12/31/2006)

Agency Compared to the State

v =2 N=1

Rank/Quartile
Middle 2

=1

Bottom

®=1

Top

©=1

Systemwide|| Agency Agency Agency Agency vs Quartiles Agency  Agency Agency  Currentvs
Score Score Numerator Denominator Systemwide Rank Bottom Middle 2 Top Score Numerator Denominator Previous
40.2 16.7 2 12 % 6 of 8 @)

26.5 0.0 0 12 \Z 7of7 ®
50.3 75.0 9 12 0 20f8 ©

Agency Compared to Previous Period

® = S =

Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328.
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CMHC Performance Management Report (CMHC-PPMR)

Agency: (554) Grand Lake MHC
Contract Source: (50) Medicaid

Age Group: Adults (18+)

Time Period: 01/01/2007 to 12/31/2007

Current Time Period Previous Time Period
(01/01/2007 to 12/31/2007) (01/01/2006 to 12/31/2006)
Level of Systemwide{| Agency Agency Agency Agency vs Quartiles Agency  Agency Agency  Currentvs
Care Measure Score Score Numerator Denominator ~Systemwide] Rank  Bottom Middle 2 Top Score Numerator Denominator Previous
National Outcome Measures (NOMs) - http://www.nationaloutcomemeasures.samhsa.gov/
Outpatient Increased Level of Functioning (1 Pt.) 38.3 54.8 448 817 N 30f13 © 57.1 352 617 ®
Increased Level of Functioning (5 Pts.) 26.0 29.9 244 817 ™ 4 0of 13 e 33.5 207 617 ®
Reduction in Arrests (Past 30 Days) 52.7 231 3 13 % 50f 6 ® 10.0 1 10 &
Reduction in Arrests (Past 6 Months) 53.9 30.8 8 26 N2 7 0of 8 ® 211 4 19 &
Reduction in Homelessness 61.1 86.4 19 22 ™ 1of12 © 84.6 11 13 &
Reduction in Substance Use 44.3 56.1 55 98 N 2 of 13 © 525 42 80 &
Reduction in Unemployment 4.6 2.8 3 106 N2 11 of 13 ® 1.4 1 70 &
Data Quality Measure (DQMSs)
All Levels No CDC Update in 180 Days 54.1 89.3 565 633 N 20f 13 © 94.0 469 499 @
Indicator Summary Agency Compared to the State Rank/Quartile Agency Compared to Previous Period
Bottom Middle 2 Top
Vo= 3 N=5 ®=3 ®=z1 ©=4 % =3 & =5

Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328. Page 8 of 10




CMHC Performance Management Report (CMHC-PPMR)

Agency: (554) Grand Lake MHC

Contract Source: (55) Child Basic-State

Age Group: Adults (18+)

Time Period: 01/01/2007 to 12/31/2007

Level of
Care Measure

National Outcome Measures (NOMs) - http://www.nation
Outpatient Increased Level of Functioning (1 Pt.)
Increased Level of Functioning (5 Pts.)

Data Quality Measure (DQMSs)

All Levels No CDC Update in 180 Days

Indicator Summary

Current Time Period
(01/01/2007 to 12/31/2007)

Previous Time Period
(01/01/2006 to 12/31/2006)

Agency

50.0
50.0

87.5

Agency Compared to the State

V=0

Agency
Score Numerator Denominator
aloutcomemeasures.samhsa.gov/

3
3

Quartiles
Rank Bottom Middle 2 Top

30f8 ®
1of8 ©
lof4 ©

Rank/Quartile
Bottom Middle 2 Top

®=0 ®=z1 ©=2

Agency  Agency Agency  Currentvs
Score Numerator Denominator Previous

Agency Compared to Previous Period

® = S =

Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328.
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CMHC Performance Management Report (CMHC-PPMR)

Agency: (554) Grand Lake MHC
Contract Source: (55) Child Basic-State
Age Group: Children (0-17)

Time Period: 01/01/2007 to 12/31/2007

Current Time Period Previous Time Period
(01/01/2007 to 12/31/2007) (01/01/2006 to 12/31/2006)
Level of Systemwide|| Agency Agency Agency Agency vs Quartiles Agency  Agency Agency  Currentvs
Care Measure Score Score Numerator Denominator ~Systemwide] Rank  Bottom Middle 2 Top Score Numerator Denominator Previous
National Outcome Measures (NOMs) - http://www.nationaloutcomemeasures.samhsa.gov/
Outpatient Increased Level of Functioning (1 Pt.) 42.3 36.1 35 97 % 6 of 12 e
Increased Level of Functioning (5 Pts.) 24.6 6.2 6 97 % 9of 11 e
Data Quality Measure (DQMSs)
All Levels No CDC Update in 180 Days 42.8 58.9 43 73 ™ 6 of 11 @)
Indicator Summary Agency Compared to the State Rank/Quartile Agency Compared to Previous Period
Bottom Middle 2 Top
V=2 N=1 _ S =
®=0 ®=3 ©=0 % = =

Questions? Please call Mark A. Reynolds at (405) 522-3824 or Shailendra Kumar at (405) 522-1328. Page 10 of 10




